
June 26, 2002

VIA ELECTRONIC FILING

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

          Re:  CC Docket No. 94-102

Dear Ms. Dortch:

The Alliance for Telecommunications Industry Solutions (“ATIS”) hereby files this
Consensus Statement on behalf of its sponsored TTY Forum.

Pursuant to the Commission’s rules, I am filing one electronic copy of this
Consensus Statement and request that you place it in the record of the proceedings.
Please contact me at 202/434-8830, or Ed Hall, Chair of the TTY Forum, at
202/434-8836 if you have any questions or comments.

Sincerely,

Toni E. Haddix
ATIS Staff Attorney

Attachment 

cc: Thomas J. Sugrue, Bureau Chief, WTB (tsugrue@fcc.gov)
James D. Schlichting, Deputy Chief, WTB (jschlich@fcc.gov)
Barry Ohlson, Chief, Policy Division, WTB (bohlson@fcc.gov)
Mindy Littell, Attorney Advisor, Policy Division, WTB, TTY Forum
  Representative (mlittell@fcc.gov)
Pamela Gregory, Director, Disabilities Rights Office, CIB 
  (pgregory@fcc.gov)
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disabilities, when using TTYs.  While wireless TTY compatibility services work well for non-
emergency communication, there are some remaining issues that exist for emergency situations.
Wireless 9-1-1 TTY calls may suffer high character error rates (CER) when received by some
Public Service Answering Points (PSAPs).  Test results from the ATIS-sponsored TTSI
incubator show that the problem encountered may be related to older and non-standardized TTY
equipment or software used by some PSAPs.  The wireless telecommunications industry has
performed due diligence to ensure that the digital network will be capable of transmitting TTY
calls by the June 30, 2002 deadline and is committed to continue to work to provide access to 
9-1-1 for their customers using TTYs.
 
The wireless industry is pleased to offer some of the latest advances in TTY technology, bringing
people with hearing and speech disabilities closer to full communication mobility.  Many TTY
users will discover and enjoy the tremendous benefits of digital wireless technology as a result of
this achievement.  As is necessary with many evolving technologies, the wireless industry
remains committed to further refining and improving TTY systems for greater reliability and
ease of use.
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